Due Process Procedures
]

Complaint

Preliminary Investigation
Possible Violation (Managing Agent or Covenants Committee Member) No Violation

Letter to Owner
Letter should advise Owner of violation
and establish time period to correct.

Violation Continues Monetary Charges
| Letter to

Complainant

Board or Covenants
Committee determines
Disposition

Notice of Hearing Suspend Services

14 Days (minimum) Refer for Legal
| Action

Hearing results
mailed or hand-
delivered within 7

No Violation days of hearing

Hearing

a
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